
Age-Friendly Communities 
- Beyond WA



Working together with Western Australian 

State Government

Vision: 

“That all West Australians age well 

in communities where they matter, 

belong and contribute”.



Western Australia - State

• History of involvement with World Health 
Organisation (WHO).

• Partnership with City of Melville 2006/2007 WHO 
pilot.

• Support to WHO re Age-Friendly Cities indicator 
development.

• Funding of rural community trial  - 2007/2008.



Western Australia

• Promotion to local government and across 
government.

• Funding for 27 local government authorities to 
undertake research.

• 33% of total seniors population living in communities 
that have adopted an ‘age-friendly communities’ 
approach.

• Collective examination of findings.

• Release of Age-Friendly Strategy 2012.

• Facilitation of  State Age-Friendly Network.



Domains

• Outdoor spaces and Buildings;

• Transport;

• Housing;

• Social Participation;

• Respect and Inclusion;

• Civic Participation and 
Employment;

• Communication and Information; 
and

• Community Support and Health 
Services.



2nd APEC Conference on Age-Friendly Cities 
and Age-Friendly Economy - Taiwan



Population:  23 million,  Demographics:  98% Han 
Chinese, 2% Aborigines; 11% 65+ 2014;  20% 65+ 2025



2nd APEC Conference on Age-Friendly Cities 
and Age-Friendly Economy - Taiwan

• National Age-Friendly Plan 2009 -2011 and extended.

• Promotion by National Government  to 22 local 
government  authorities.

• Age-Friendly Communities multi-sectorial 
committees.

• All local governments implementing Plans and 
accountable to National Government for reporting.

• Healthy Cities / Age-Friendly Cities intersection.



2nd APEC Conference on Age-Friendly Cities 
and Age-Friendly Economy - Taiwan

Objectives:

• To reduce the rate of demand on services, to prevent 
disability, improve health literacy, and self-care.

• To integrate the administrations of health and 
welfare.



Representation from:

• Central and local government - (public sector 
experts in Health, Transport, Welfare); 

• NGO’s;

• Universities; and

• International exchange.

Multi-sectorial Committees 
“Cooperation Networks”



• Engagement – conversation, focus groups, 
workshops, survey tools.

• Needs assessments undertaken – adhere to WHO 
approach with domains.

• Interdepartmental cooperation.

• Workshops for local government to understand 
process.

• 77% of action plans developed and implemented.

• Benchmarking of LGA’S, scores regarding 
implementation.

• Satisfaction survey (nationally) 24,000 people. 



Smart card 

• Travel card.

• Health data (including 

screening / examination / 

exercise / vaccination data), 

accrual of points for 

discounted travel, museum, 

public gym entry.

• Low cost, secure, integrated.

Development of the Taipei Health Cloud



Taiwan – actions
Tainan Post Office visitors



Taiwan - actions

• Increased public seating, public toilets mapped, 
increase safety of pedestrian networks, “count down” 
pedestrian crossings, senior driver renewal program.

• Digital literacy.

• Free denture program (self esteem impact).

• Buses used for advertising of Age-Friendly 
Communities approach.



Taiwan - actions

• Increase in positive portrayal older people in media.

• Grandparents – celebration of “Grandparents Day”.

• Public e-service – all in one service for 11 agencies.

• Seniors volunteering.

• Age-friendly business - pharmacies and banks.

• Age-Friendly Day in Taipei – free hair cuts for 1,000 
seniors.



Taiwan - actions

Friendly restaurants program:

• App development, 800 restaurants listed.

• People with disabilities recruited to assess 
restaurants.

• Access, menu, service, seating.

“Nothing about us without us”.



Indonesia
250 million;  8% 65+ (18 million)



Indonesia

• Age-Friendly Research undertaken (DFAT grant).

• 14 cities and 140 villages (40-49,50-59,60-69,70+ 
years).

• Included large, medium, small cities.

• Development of performance indicators to guide 
future work.

• Use of WHO domains.



Indonesia - Strategies

• Start with easiest indicators, require low fund and 
engage with high number of stakeholders.

• Advocate toward Age-Friendly Cities to 2030 (at local 
and national levels).

• Creating local action plans.

• “Institutional strengthening” – legislation and 
policies to support age-friendly cities.



Indonesia - outcomes

• Study created awareness of age-friendly approach.

• Small cities more progressive than large cities.

• Low performance in domains of civil participation 
and employment, housing, building and open space.

• Highest performance in social participation, 
community support and health service; 
communication and information.

• Results can be used for city planning towards 2030.



Australia – Victorian experience

Need for a framework for an age-friendly Australia.

We need vision, principles, process.

• Political leadership;

• Government and academic consensus;

• Agreed language; and

• Engagement of older people.



Australia – engagement examples

Use of Age-Friendly Ambassadors - Colac 
Otway Shire, Vic.



Ambassadors recruited from various communities

‘Getting to know you weekend”



Ambassador projects:

- Multi use recreation facility

- Access, mobility and infrastructure

- Supporting historical events

- Intergenerational school projects

- Seating in various towns and villages

- Transport working group



Victoria - City of Boroondara

Focus on innovation program:

• Walk for strength, rest to recover, talk for connection

- Walking circuit, maps with seats, toilets, shade, 
shops

- Balwyn Circuit (health providers input / rehab 
focus)

- Public seating Program (Technical Services and 
Community Development)



Victoria - City of Boroondara

Casserole Club
Could you cook one extra portion of dinner for an older neighbour?

The Casserole Club is a meal-sharing project that connects people who like to cook and are 
happy to share an extra portion of a home cooked meal, with older neighbours living close by.

As a cook, you can get involved as a micro-volunteer, which means you can choose to cook at 
a time that is convenient, as a one-off or on a regular basis.



Victoria – City of Maroondah

• Engagement – initially spent time 
understanding how seniors  wanted to be 
engaged.

• 3,000 seniors consulted (Forums, on the 
streets engagement, workshops, café 
consult)

• Community Strategic Plan aspirations match 
domains.



District of Saanich, Canada / Maroondah City Council 
Partnering

- Regular sharing of AFC information and progress

- Conference calls / Skype / Webinars

- New initiatives and innovations

- Replicating programs

- Seniors sharing with seniors



Housing

• Precinct planning – vertical living with affordable 
mixes.

• Significance of location for seniors housing.

• Baby Boomers not wanting current offer.

• Baby Boomers will transform seniors housing 
(mixed aged developments, affordable, co-location 
of services, access to young people).

• Need to investigate changes planning frameworks 
(other ancillary uses for seniors accommodation).



Benefits of Age-Friendly Cities Approach• Engagement of community – seniors.

• Shared research model.

• Credible and evidence-based input to strategic 
planning for older people.

• Development of co-ordinated approach with State and 
Local governments for planning for demographic 
change.

• “Everyone benefits in societies where older people 
thrive” (World Health Day 2012).

Why not Age-Friendly??



“Longevity is our green field”

Dr Kathleen Brasher



More information:

www.melvillecity.com.au
(Age-Friendly Melville)

Christine.young@melville.wa.gov.au


